
ASSISTED 
SNOW 
REMOVAL 

How the process works:
	� Visit edmonton.ca/AssistedSnowRemoval 

and complete the enrolment form. 

	� We will reach out to confirm  
the status of your application.

	�� Once enrolled, your address will be added 
to our snow removal inventory.

	� Services will begin within 24 hours after 
a citywide snowfall ends and at least 
2 cm of snow has accumulated. 

The Assisted Snow Removal Program will 
start accepting participants on Wednesday, 
October 23, 2024, at 8 a.m. (M.T)

Scan the QR Code for 
more information and to 
enrol in our Program.

Are you a person living in Edmonton 
with a permanent, temporary disability 
or mobility challenge? You can enrol 
in the  Assisted Snow Removal pilot 
program through a simplified process.

The Assisted Snow Removal Program supports 
Edmontonians with disabilities and mobility 
challenges by arranging for subcontractors  to 
clear snow from accessible walkways and public 
sidewalks adjacent to private property.

Contact Us
edmonton.ca/AssistedSnowRemoval 
assistedsnowremovalprogram@edmonton.ca 
Call 311 for additional information.

Participants of the Dedicated Accessible 
Transit Service (DATS) or the Assisted 
Waste Collection program can enrol in the 
Program through a simplified process.


